CAS CL-5000 CL-5500 Series Service Manual

CL5000 Series

(CL5000, CL5500)

Service Manual
(English)

Rev. 2011. 04. 07



Table of Contents

L P OD T ODCIATION ¢ttt ettt ettt 5
) B s oY 6 1o 5 To3 s FO OSSP P T PPPPTIN 5

1.2 MOdel and SPECIIICATION] . vre et 6

1.3 Environmental CondItioNS & Salety ..t 7

1.4 LeveliNg and FooOter LOCation oo ettt e e e e ees 8

1.5 Power OULlet And ReEQUITCIMIEIIES .. een et e e e e 11

P O =T 1 (o1 (o) s WO RSP OU PP 13
2 S oY [ 0 A4S a4 (< USRI PRTIP 13

2.2 DISPIAY ANA IAICATOTS ettt et e e e e e et 15

B T o o 1L <) oSO PRI 17

o 0o 0111181 Te-15 (o] s NS OO POTU SRR 20

2 ROy Pl e 22

B GOTEING SEATTOA e eneiie et e 24
3ol S CALING MO i e e 24

3.2 Installation of the Label ROl .....coiiiiii e 24

3.3 TUINING POWET On/ O oo 27

34 Program MeENU A T ree oo e e e e 28
3.4.1 How to access PROGRAM MODE......ccoiiiiiiiiiiiiiite ettt 28

342 Programm MEINU TrEe ..o e e 29

3.4.3  Calibration MENU TTEE ...uuiiiiiiiiiee ittt ettt et e et ee s sbte e e s sbaeeee s 31

L O 1§ o) =Y o) s R Lo Ta [ PSPPSR PPTP 32
O N G- 1) =Y Ao ) s W PRSP PRP 32
4.1.1 Span Calibration (Menu Code 8110) .. i 34

4.1.2 Span/Zero Fine Adjust (Menu Code 8120) .ottt et a e 36

4.1.3 Capacity & Units (Menu Code 8130) vttt 38

4.1.4 Gravity Constant (Menu Code 8140 .. oottt 39

4.1.5 Percent Calibration (Menu Code 8150)......ciiiiiiiiiiiiieiieiie ettt 40

4.1.6 Linearity Adjust (Menu Code 8160) ...t 41

4.1.7 Zero & Tare Setting (Menu Code 8170 ..t 42

4.2 TFactory Setting (Menu Code 8180) ..ttt 43
4.2.3  A/D Initialize (Menu Code 8183) ...iiiiiiieiiiiiieiie ettt ettt enre e e e 43

4.2.4 Linearity Fine Adjust (Menu Code S184) ..ottt 44

4.2.5 Hysteresys Calibration (IMenu CoAe 8185 ittt 45

S T Y/ <35 0 L0 ) . O (Y- § OO UPRROPRRUPRRPN 47
4.3.1 Clear Report (Menu €Code 8211) v 47

4.3.2  Clear All PLU (Menu Code 8212)..ciiiiiieiiiiiieiieeiie ettt ettt snseenee e 47

4.3.3 Clear All Table (Menu Code 8213) .uiiiiiiiiiiieiieiie ettt ettt enee e e e 47



5.

6.

7.

8.

4.3.4 Flash All Clear (Menu Code 8214) ..o 47

S AL T D et 48
Z R I o o VoL gl o =T 4 7 U < TP P PR PPPPPP 49
4.5.1 Print Mode (Menu Code 8310) .iiiiiiiiiiieiieiie ettt ettt ettt sree e e sseeenseennes 49
4.5.2 Label/Ticket Size (Menu Code 8320) ...iciiiiiiiriieiieiie ettt enae e 49
4.5.3 Sensor Calibration (Menu Code 8330) ....c.uiiiiiiieiieiiieriie ettt ees 50
4.5.4 Sensor & Motor (Menu Code 8340) ...cuiiiiiiiieieiie ittt ettt enee e e 50
4.5.5 Print Intensity (Menu Code 8350) .. it 50
4.5.6 Adjust Feed Length (Menu Code 8360) ..ottt et 50
4.5.7 Label Pre—print (Menu Code 8370) ..ottt aeaes 50
4.5.8 Printer Initialize (Menu Code 8380) ...cuiiiiiiiiiiieiieiie ettt 50
4.0 NEEWOIK DD IO ettt ettt 51
5.6.1 Enable Interface (Menu Code 8410) ..uiiiiiiiiiiiiie ittt 51
I 1< B ! A PP PR PP 51
4.7.1 Display Test (Menu Code 8510 .. it 51
4.7.2 A/D Test (Menu Code 8520) ...iviiriiiiiiieiiiieeie ettt ettt ste et se s esaesseessesseessessaesenseas 51
4.7.3 Keyboard Test (Menu Code 8530 . i 52
4.7.4 Chess Print (Menu Code 8540) ..uiiiiiiiiiieiie ettt ettt srre et e sneeenseenns 53
4.7.5 Printer Sensor Test (Menu Code 8550).....ciiiiiiiiiiiiieiieiie ittt ere e 53
4.7.6 Memory Information (Menu Code 8560) ....ccuii it 54
4.7.7 Firmware Version (Menu Code 8570)....cccuiiiiiiiiiiiiieeiie ittt 54
ServiCiNg & PartS REPLIACEITICIT . vnneie et e e 55
5.1 Platform Safety Overload AQJUSTITIEIT. ... e .o 57
D.2  REMOVING ThE D DT CaASC ettt e e e 59
5.3 MaIn DOArd REDIACEIMIEIT . ceun ettt e e e 62
D4 POWEr SUPDLY REDIACEIMIEIT .evneee et 63
5.5 Load Cell & AD Converter REPIACEIMIEIT «ouuueiee e e 66
5.6 Print ASSemDLY REPIACEIMICIT ... it 69
.7 DISDIAY REDIACEIMICIIT . et 70
5.8 Keyboard Replacement A,B(with/without breaking SEaIING) ...ceeeeeeeeeeeee e 71
LN S AL O D iOIIS ettt ettt ettt e e e e 73
0.1 InStalling EtherTet Card . coun oo e e e 73
0.2 Installing WIreleSS Lam Card ... o oo 74
6.3 Installing Memory EXDPEnSION Card ... e 74
| @15 Ya P21 A< TP UP PP 75
7.1 F/W update (CLB000) .....iiiuieiieiiteitee ettt ettt et sit ettt e saeesteeanseesbeeseteenseesseesseeenseenseesteeenseenseenees 75
7.2 F/W Update (CLEB00) i 77
SN CIMATIC & DDA G AIMIS ettt et e et e e e e e e e e 78
8.1.1 System Block Diagram (CL5000=B,P,R,G,S,H) ooniiieiieeeee et 78






This is a “Table of Contents preview” for quality assurance

The full manual can be found at http://the-checkout-tech.com/estore/catalog/

We also offer free downloads, a free keyboard layout designer, cable diagrams, free help and
support.
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